MpaBuna nporpammbl nosabHocTH «Eterna Club»
1. O6waa nipopmauyua

1.1. Hactoswue MpaBuna nporpammbl f0oAAbHOCTU (panee — [lpaBuna) AeNCTBYIOT Ha TeppuUTopuUU
Poccuiickolt ®epepaumm u peryavpytoT OTHOWEHUA MexXay dusndeckumm amuamm (YyactHukm) n 000
«PUTEWN/1 CTOPWU» (OpraHn3aTop) B 4acTW NpeaocTaBAeHNA CKUAOK U aKUMIA Ha aCCOPTUMEHT MarasuHoB
OpraHusaTtopa nog 6peHaom "Eterna”, B Tom uncne B UHTEPHET-MarasuHe eternarussia.ru.

1.2. ®akKT yyactua B MNporpamme noanbHocTU (ganee Mporpamma) o3HaYaeT 03HAKOMIEHWE U cornacue
YuacTtHuKa ¢ HacToawmmu lMpasunamu.

1.3. OpraHusatopom Mporpammbl asnsetca 000 «PUTEM/ CTOPW», OFPH 1197746445038, WHH:
9731048646, Opuanueckuin agpec: 123056, ropoa Mocksa, 2-A bpecTtckana yauua, gom 9, ctpoeHue 1,
atax 4, nomeuieHue lll, odpuc 416.

1.4. Mporpamma feicTeyeT Bo Bcex MarasmHax 000 «PUTEW/T CTOPU» noa, 6peHaom Eterna, B Tom uncne
B MHTEPHET-MarasuHe eternarussia.ru, (aanee MarasuH) Ha Tepputopum Pocculickoit Gepepaumm.

1.5 BoHycHas KapTa nporpammsl noanbHocTn «Eterna Club» geicreyeT Bo Bcex marasmHax Eterna (aanee
MarasuH) Ha TeppuTopuM Poccuitckoii deaepalim, B TOM YnC/Ie B UHTEPHET-MarasunHe eternarussia.ru .

2. TepmuHbI U onpeaeneHus

2.1. B cootBetctBuM ¢ n. 2 cT. 437 lpaxpaHckoro KopeKkca Poccuiickon ®Pepepaunmn (TK PO)
npeaioxeHne, cogepKallee BCe CyLLECTBEHHbIE YCNOBUA AOMOBOPaA, M3 KOTOPOro YCMATPMBAETCA BOA
Nua, Aenalowero npeasioKeHue, 3akAlUYMTb AOroBOP HA YKas3aHHbIX B MPeasoXeHUM YCNOBUAX C
Nobbim, KTO o0T30BeTCA, npu3Haetca odepTon (nybamnuHoli odepToi), a coBeplUeHUEe NULOoM,
nonyymeluMm odepTy, AENCTBUI NO BbIMNOJSHEHUIO YKa3aHHbIX B HeM YCNOBWM A0roBopa cuyuTaeTca
3aK/IOYEHMEM [O0roBOpa JIMLOM, COBEPLUMBLLUMM YKasaHHOe [AEeWCTBUE, C JIMLOM, CAENaBLIUM
COOTBETCTBYIOLLEE NPEA/IONKEHNE.

2.3. MoKynaTtenb, COrMACUBLUNIACA C MU3NOXNKEHHbIMU HUXKE YCNOBUSAMM HacTosAwen odepTbl U Bcex eé
NPUNONKEHWNI, UMEET BOSMOXHOCTb 3aK/Il0OUUTL AOrOBOP 06 y4yacTMM B Mporpamme JIOSIbHOCTU (Janee
«JJoroBop»), Npu 3TOM B COOTBETCTBUW C MyHKTOM 3 cTatbu 438 K P®, mOMeHTOM 3aKntoueHus
YKa3aHHbIM NMLOM [0roBOpa Ha YC/NOBMAX, WU3NOMEHHbIX B HacToAwen odepte, byaeT ABAATHLCA
COBepLUeHME MNOKyMaTenem MOKYMKW B TOProBOM CETU M 3anOJIHEHME aHKeTbl YYaCTHWKA. Y4YuTbiBas
BAYXHOCTb BbILUEN3/IOKEHHOIO, MOKYMATE/N0, 3aMHTEPECOBaHHOMY B 3aK/II04YEHMM AOrOBOPA Ha YCA0BUAX
HacToAwen odepTbl, HACTOATENIbHO PEKOMEHAYETCA BHMMATE/IbHO O3HAKOMWUTLCA C ee TEeKCTOM, U B
CNy4ae Hecorsacma C KakMM-MHo MYHKTOM, npeanaraeTca OTKasaTbCA OT PernmcrTpaumm BUPTyasibHOM
KapTbl IOAIbHOCTM U €€ UCNO/Ib30BaHKA.

2.4. B Hactoawen odepTe, €CAN KOHTEKCT He TpebyeT MHOro, HUXKenpusedeHHble TEPMUHbI MMEIOT
cnepyrolme 3HaYeHus:

«AKuenT» —noaHoe un 6e30rosopquoe NPUHATME NOKyNnaTenem ycnosmﬁ Od)eprI M ero rotoBHOCTb CTaTb
YY4aCTHMKOM Nporpammbl 10A/IbHOCTH.

«AHKeTa y4yaCTHMKa MpOrpammbl NOANbHOCTU MeXKAYyHapoaHoro xonguHra «Retail Story» (ganee
«AHKeTa») — aHKeTa, 3anoJiIHAemas MoKynaTesem Mpu NoJyYeHUU BUPTYasIbHOM KapTbl JI0ASBHOCTHU.
3anonHeHMe aHKeTbl NOAPa3yMeBaeT CoracMe Ha UCMo/ib30BaHME U XPaHeHMEe NEePCOHANbHbIX AaHHbIX
KJMEHTa, HeOBX0AMMBIX AJ151 y4acTUs B MPOrpamme JIOSIbHOCTU xonauHra «Retail Story».



«Mporpamma N0ANbHOCTU ceTn mara3uHoB «Retail Story» — 370 Nnporpamma CHUXKEHUA LeHbl Ha TOBapbl
ANA NOCTOAHHbIX NOKynaTenei 6peHaa Eterna. Yuactve B nporpamme S10AAbHOCTM MarasMHOB AOCTYMHO
TO/NIbKO AeecnocobHbiM GU3NYECKUM nLaM, cTaplle 18 neT, ABnstoWwmMmes rpaxgaHamm PO,

«BOHYCHbIi1 cueT B lMporpamme N0ANbHOCTM ceTu marasmHoB «Retail Story» — coBOKyNHOCTb yYETHbIX U
MHPOPMALMOHHDBIX AaHHbLIX 06 YYacTHMKAxX, KOJIMYECTBE HAYMCIEHHbIX/CNUCAHHbIX BanioB u Tekylem
6anaHce.

«BOHyCcHble 6annbl» — noowpeHus Y4yacTHUKY [porpammbl 3a MOKyNKy B Toprosol ceTu, B BuAE
BMPTYasIbHbIX €4MHWUL, YCNOBUA NPeAOCTaBNEHUA KOTOPbIX yKasbiBatoTcs B [lpaBuaax lMporpammol.
BoHycHble 6an/ibl HAYUCAAIOTCA UM CMIMCbIBAIOTCA TO/IbKO NPU NAEHTUPUKALNM KNMEHTa, KaK YUYacTHUKa
Mporpammbl JToANbHOCTU Ha KaccoBoM y3/e. Mcnonb3oBaTb KapTy N10A1bHOCTU ANSA NONYYEHUSA HAZIMYHbIX
OEHEXHbIX CPeACTB HEBO3MOXKHO.

«3noynotpebneHne npaBamu» — Hef0OPOCOBECTHblE [MAEWCTBMA YYacTHMKA, HamnpaB/ieHHble Ha
HaKonneHne MaKCMManbHOro Konudyectsa 6GOHYcHbIX 6annos Ha cBoem 60HycHOM cyeTe 6e3
dbaKTMYecKoro npMobpeTeHna TOBapoB B LeAX IMYHOro noTpebaeHua.

«JINYHbI KabUHeT» — y4ye€THaA 3anncb y4aCTHMUKA NporpamMmmsbl Ha canTe npogasua.

«Onepartop nporpammbl» — OO0 «MaliHAOOKC», OCYLLECTBAAIOLWEE COMPOBOXAEHUE MNPOrPaMmmbl
NOANBHOCTU.

«Odepra» — HaCTOAWMMA [OKYMEHT, ABAAKOWMACA NyBAUYHBIM  NpPeasioXKeHnem npoaaBLa,
afpecoBaHHbIM t060MY GU3MUECKOMY NIMLLY 3aKIH0UMTb SOTOBOP HA YCIOBUAX, COAEPIKALLUXCA B 0depTe,
BKNOYAA BCE € NPUIoXKEHUA.

«lMepcoHanbHble AaHHbie» —MHbOPMaLMA, OTHOCALLAACA MPAMO UM KOCBEHHO onpefeneHHOMY Wau
onpeaensemomy GuUanYeCKoMy 1Ly (CyObeKTy NepcoHabHbIX AaHHbIX).

«OpraHM3aTop NPorpammbl N0AAbHOCTU» uam "Opranusatop"” — 000 «PUTEN CTOPWU», ocywiecTaseT
pa3BuTME W ynpaBiaeHWe CeTbl0 MarasvHoOB Moj TOBapHbIM 3HAaKom «Eterna», MHTepHeT-marasvHom u
ABNIAETCA OPraHM3aToOPOM NPOrPamMMbl IOANBHOCTH, YCI0BUA KOTOPOM ONMCaHbl B HACTOALLEM AOKYMEHTE.,

«MpopaBew» - OPULMYECKOE /INLO, OCYLLECTBAAIOLWLEE MNPOAAXKy TOBapoB OpeHAOB BXOAALUMX B
MeXKAyHapoaHbIn xonauHr «Retail Story», no gorosopy ¢ OpraH1M3aTopom NpPorpammbl 0ANBHOCTH, T.€.
ABNAETCA TOProsbiM MapTHEPOM B cucTeme AucTpubyumumn 000 «PUTENT CTOPU».

«Mokynatenb» — ¢du3Myeckoe AMLO, OCylecTBAAOWEe NpuobpeTeHne ToBapa B TOProBOW CETM
npoAaasua.

«Mpoueaypa HauucneHumsa BGOHYCHbIX 6annoB» — npoueaypa, B pesy/sbTaTe KOTOPOW MpoUCXoamT
yBennyeHue Koamdectsa 6oHYCHbIX 621108 Ha HOHYCHOM cyeTe y4acTHMKa B COOTBETCTBUM C YC/I0BUAMM,
npeaycMoTPeHHbIMU 0pepTon.

«Mpoueaypa cnucaHuAa 6OHYCHbIX 6annoB» — npoueaypa, B pe3yabTaTe KOTOPON MPOUCXOLUT
YMeHbLUEHNE KonuyectBa OOHYCHbIX 6annoB Ha OOHYCHOM cYeTe Yy4YyacTHMKA NO OCHOBAHUAM,
npeaycmoTpeHHbIM odepToit. CnucaHme HOHYCHbIX 6anaos NPOU3BOAUTCA TOIBKO NPU NPeabABAEHUM
Ko/ia, OTNPaB/IeHHOro Ha MOBU/bHbIV TenedoH, 3aperncTpMpPoBaHHbIN 33 BUPTYanbHOM BOHYCHOW KapTol
KnneHTa. CnucaHuMe GOHyCHbIXx 6anioB NPOM3BOAMTCA TONbKO MO KapTam, MEepPCOHasbHble AaHHble
BNafeNbLeB KOTOPbIX BHECEHbI B 6a3y AaHHbIX NpoaaBLa.

«ToBapbI» —TOBap WM HECKOJIbKO TOBApOB, NPUHAaA/IexKalume NpoaaBLy, AOCTYMHbIE K TPUObpeTeHnto y
Hero, B TOM YMC/ie B MarasmHax TOProBov ceTv NpoAasLa, a TaKKe ycayra(v), npefocTaBieHne KoTopon
OCYLLECTBNAETCA NPOAABLOM OT CBOErO MMEHW 1 3a CBOW CYeT.



«ToproBas ceTb» — CeTb MAarasvMHOB MOZ TOProBoW MapKol «Eterna» Ha TeppuTopuu Poccuiickoit
depepaumn M UHTEPHET-MarasuH.

«YYacTHUK nporpammbi» — ¢u3nyeckoe geecnocobHoe NUUO (rpaxkKAaHWH, MMERLMA HamepeHue
3aKa3aTb WAM npuobpectn, nMbo 3aKasbiBalOWMA, NPUOBpPETaoWMNNn UAN UCNONb3YIOWMWIA ToBapbl
WCKNIOUYUTENBHO A1 INYHBIX, CEMENHbIX, AOMALLIHMUX U UHbIX HYXKA, HE CBA3AHHbIX C OCYLLECTB/IEHUEM
npeanpuUHUMaTENbCKOM AeATENbHOCTU) cTaplle 18 neT, KoTopoe Bbipasn/io CBOe HaMmepeHue y4acTBoBaTb
B [lporpamme B COOTBETCTBMM C HACTOAWMMM npaBunamu. CTaHOBACb YYACTHMKOM MPOrpammsl,
MoKynaTenb BblpakaeT 6e3yc/oBHOEe corfacMe C NpaBuAamMM NPOrpaMMmbl, a TaKM¥Ke Ha MoJjyyeHue
peKNaMHbIX, MAaPKETUHIOBbIX U APYrMX MHPOPMALMOHHbBIX MaTepMaios.

«Kapta nosanbHoctu «Eterna Club» (KapTta) — 3nekTpoHHasa KapTa, SMUTEHTOM KOTOpOW ABAseTCA
OpraHusatop [porpammbl J10ANbHOCTW, MNOATBEPXAAKOLWAA HaXOXAeHWe YJyacTHMKa B nporpamme
noanbHocTn TOpProBoi ceTM U ero NPaBo Ha MoJiydeHne NPUBUAEIUIA COTNAcHO HacToAwmM Mpasuaam
nporpammbl 10AbHOCTU.

«CTaTyc KapTbl JIOANBHOCTU» — MapameTp KapTbl NOANBHOCTW, BAMAKOWMA HA pa3mep HavyucaeHus
BoHYCHbIX 6an/10B, KOTOPbIM 3aBMCUT OT cymmbl MNoKynoK no KapTe noanbHocTM. Ha3BaHWA cTaTycos,
CYMMbI HaKOMAEHWN ANA UX MPUCBOEHUSA U pasmMepbl HauyucieHUn BoHycHbIx 6annoB onpeaenstoTcs
HacTosawmmK Mpasunamm no obLuel norvke: yem 6osblue NOKYNOK No KapTe, Tem Bbilwe CTaTyc U Tem
60/blie HauncneHne boHycHbIx 6annos.

3. Npegmet odpepTbl

3.1. Mpu coBepLUEHMM NOKYMKK B TOProBOM CETU UM B MHTEPHET-MarasuHe eternarussia.ru nokynartento
npegnaraeTcsa CTaTb Y4aCTHUKOM MPOrpammbl IOSNbHOCTU, HaKananeaTb 6OHycHble 6anibl Ha 6OHYCHOM
cyeTe W MoJly4yaTb BO3MOXKHOCTb OMJIATUTb TOBAp HAKOMAEHHbIMW BOHYCHbIMW Bannamu Ha yca0BUAX
HacToawen odepTbl. [NA yyacTma B nporpamme 06A3aTeNbHO 3anMoJHEHME aHKeTbl y4YacTHMKa C
nocreayroLWen perncrpaumen ero nepcoHanbHbIX AaHHbIX NpeacTaBuTeNnAamMM TOProBok cetn B Hase
OAHHbIX NPOrpaMmbl.

4. OcHOBHbIe NonoXeHus opepTbl
4.1. HactoAwasn odepTa onpegenser ycnosma U NOpALO0K ydacTma B MNporpamme N0SNbHOCTY.

4.2. B Nporpamme N10anbHOCTU MOTYT MPUHUMATb y4acTMe TOJIbKO GM3MYeCcKue nua, 4OCTUrLME BO3pacTa
18 (BocemHazLaTH) NeT, ABAAIOWMECS AeeCcnocobHbIMU Avuamu. MpeacrtaBuTeNn IPUANYECKUX UL, He
MOTYT UCMO/Ib30BaTb KapTy N0ANbHOCTM A4 COBEPLUEHUA MOKYNOK OT MMEHU IOPUAMYECKOro 1ML, ecu
TaKOBaA y HUX UMeeTCA.

4.3. YyacTHUK NnpucoeanHAeTCA K Nporpamme B PO3HMYHOM MmarasmvHe TOProson CeTU NyTem coBeplLleHua
cnefyowmx AeNCTBUM 0AHOBPEMEHHO:

e  3aroJIHeHMe aHKeTbl y4acTHMKa [Tporpammbl 10ANBHOCTU B PO3SHUYHOM MArasmHe;
(] cornacme ¢ Hacroawmmn [paBuaamm U BbINOSAHEHME YYaCTHUKOM CBOEN 4acTu HaCTOFILLI,eﬁ
Od)eprI, noanucob B 3aNO/IHEHHOW aHKeTe;

4.4, Y4aCTHUK NpucoeamHAETCa K NPorpaMme B MHTEPHET-MarasuHe TOProBoit CeTu NyTem coBepLleHus
cneayowmx AeUCcTBUM 0AHOBPEMEHHO:



e 3anosiHeHWe Gopmbl perncTpaLmm Ha caiiTe eternarussia.ru co Bcemmu 06a3atesibHbIMU NOAAMM,
OTMEUYEHHbIMU «*»;

e cornacve ¢ Hactoawmmu lMpaBunamm U BbINOAHEHME YYACTHMKOM CBOEW YacTM HACToALLEeR
odepTbl, cornacne NOATBEPKAAETCA NYyTEM BHECEHUA 4-X 3HAYHOTO YHMKA/NbHOIO KoZa M3 sms-
coobueHus.

4.5. Coseplwasa AencTBMA, HANPaBAEHHblE HA MPUCOEAMHEHME K MPOrpPamme, YYaCTHUK NPOrpammbl,
TakMm 0b6pa3om, NoATBEPXKAAET, YTO OH O3HAKOMMACA C HacToAwen odepToi, NPUHUMAET YyC/10BUA
y4yacTus B Nporpamme, COrnaceH ¢ HUMM 1 0basyetca ux cobaoaatb.

4.6. B pamkax nporpammbl Y4aCTHMKW HaKanaMBatoT BOHycHble 6anibl Ha BOHYCHOM CYeTe C Le/blo
MCMNONb30BaHMA UX A1 YaCTUYHOM ONAaTbl CBOMX NOC/AEAYIOLLMX MOKYNOK B TOProBOW CETM NpoAaBLa.

4.7. Odepta odMLManbHO pasmelleHa B yrosike notpebutensa B marasmHax Eterna Ha TeppuTopuu
Poccuiickoit Pepepaunm 1 Ha caiiTe eternarussia.ru B pasgesne «llporpamma 10ANbHOCTUY.

4.8. Y4aCTHMK Nporpammbl 0683yeTcs COXPaHATb LOKYMEHTbI, NOATBEPKAAOLWME NPMOobpeTeHNEe TOBAPOB
B TOProBOWM CETU W COrMaceH NpeaocTaBaATb ux MpoaasLy B TedyeHne 5 (natun) pabounx gHen c patol
nosiydeHua TpeboBaHMA ANA NOATBEPKAEHUA AEUCTBUTENbHOCTU COBEPLUIEHNA BOHYCHbIX OnepaLmn no
KapTe MAW ANA YpPeryimpoBaHUA CNOPHbIX CUTyaUMit B OTHOWEHMM CNMCAHWUA W/MAN HAYUCIEHUSA
6OHYCHbIX 6anN0B AAaHHOMO y4YacTHUKA.

4.9. boHycHaa KapTa KnueHTa (manee Kapta) — 3TO 3neKTpOHHaA KapTa, KoTopas npeaoctaBaseT
npegbasuTento KapTbl npaBo Ha HakoniaeHue OOHYCOB M, B 3aBUCMMOCTM OT HAKOMJIEHHON CYyMMbI
6OHYCHbIX 6annoB M cTaTyca KapTbl, NoAyYeHUe CKUAOK HA NpuobpeTeHMe TOBapoB B COOTBETCTBUM C
YCNOBUAMM HacToAwMX MpaBua B marasmMHax Bblleobo3HauyeHHbIX ceTbto (M. 1.4) Ha TeppuTopun PO.

4.12. KapTa He aBNAEeTCA NAaTeXHbIM CPeACTBOM W NpeAHasHayYeHa AN HaKonieHna 60HycHbIX 6annos,
HaYMCAAEMbIX NPW COBEPLUEHUM MOKYMOK, U UX Aa/ibHEeMIeM MCMO/b30BaHUMKM MpuU onaaTte ToBapa,
NprMobpeTeHHOro B MarasnHax, Bbilueobo3HauYeHHbIx ceTbio (M. 1.4) Ha TeppuTopUn PO,

4.13. O6cnyxuBaHue KnuveHToB - Bnagenbues KapT (Bblgaya HOBbIX KapT, 06MeH, npeaocTaB/ieHue
cnpaBoYyHOM MHbOPMaUUKM No cyeTam KapTbl U T.4.) OCyLLEecTBAAETCA B MarasmHax Bbllle 0603HaYeHHbIX
ceTblo (n.1.4) unu no anekTpoHHOMY agpecy eterna@retailstory.com .

4.14. Ha oaHo dusnyeckoe anuo (TenedpoHHbI HoMep) MOKeT BbITb 0popmaeHa ToNbKO ogHa KapTa. Mpu
0pOpPMIEHUN HECKONIbKMX KapT Ha ofHO M TO ke ¢usnyeckoe anuo (Kpome 3ameHbl KapTbl B ciyyae
yTepu) MpozaseL, Bnpase 3ab/J0KMPOBATL BCE KApTbl, Kpome KapTbl MMeloLwWwel camyto paHHIoO aaTty
3aBegeHuA (cosgaHums).

4.15. Kaxpgaa Kapta npuKkpennsetca HeNnocpeacTBeHHO K o¢usndeckomy amuy — KnumeHty c
naeHtTuomKaumein no @.1.0. n Homepy mobuabHoro TesiedpoHa, ykazaHHoMy KaneHTom npu 3anosHeHun
UM PerncTpaLmoHHbIX AAaHHbIX B aHKeTe.

4.16. I'Ipou,ep,ypa HavyncneHnAa n cnncaHnAa 6OHYCHbIX 6a/110B Ha Kacce B MarasnHax Bbllleobo3HauYeHHbIX
CeTblo, (CN\. n. 1.4.) NMPONCXO4ANT TONIbKO Npu npegbvABneHNnNn KANEHTOM YHUKA/ZIbHOIoO Homepa U3 sms-
COO6LLI,€HMF|, OTNpPaB/IEHHOIoO Ha Tened)OHHbIVI HOMeD, yKa3aHHbIl‘;I B aHKeTe UaAnM nNpu perncTtpaunmn Ha
cauTe eternarussia.ru.

4.17. Echv KnveHT no KakMm-nmbo npuyYmMHam He XKenaeT y4acTBoBaTh B [porpamme nocsie NpoxXoxKaeHua
npoueaypbl PerncTpaLMm B TOM YMC/ie He MPUHUMAET NOJIOKEHUA HACTOAWMX YCI0BUIA (MONHOCTbIO UK
B KaKOM-NMBO mMX YacTu), KAneHT AoKeH OTKasaTbca OT ydacTma B Mporpamme, nytem obpalieHMsa no
3NEeKTPOHHOMY agpecy eterna@retailstory.com, HanpaBMB NMUCbMO C S/IEKTPOHHOM MOYTbI, YKa3aHHOM Npw
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pernctpaunun B nporpamme nosabHoctn «Eterna Club», 06 oTkase 6e3 yKasaHMA NPUUYUH B y4yacTuM B
Mporpamme. Yuactue Knuenta B MNporpamme byaet npekpatieHo MpoaasLom B TedeHue 3 (Tpex) paboumnx
OHen ¢ MOMEHTa MoJlyYeHUs COOTBETCTBYIOLWEro 3asBaeHns. KAMeHT noTtepseT NpaBo MUCMNOIb30BaTb BCe
HauncneHHble BoHycHble 6annbl, NPaBO Ha NCMO/Ib30BAHUE KAKMX-AMOO NpenocTaBAeHHbIX [oowpeHnit
(BoHycHble 6annbl n MoolwpeHuna aHHyampytoTcs). MNMpu aTom KaneHT BnpaBe BHOBb NPUCOEAUHUTLCA K
Mporpamme, HanpaBMB COOTBETCTBYIOLLEE 3asiBNIEHME Ha 3/IEKTPOHHbLIN agpec eterna@retailstory.com.
AHHYNMpPOBaHHble BoHycHble 6annbl 1 MNMoowpeHna He BOCCTaHABAMBAIOTCA.

4.18. CnpaBoyHasa nHbopmaums o nporpamme nosnbHoctn «Eterna Club» npegocraBnserca no tenedoHy
+7 499 277 19 34 (ana 3BOHKOB M3 MOCKBbI), a TaK¥Ke Mo 3/1IeKTPOHHOMY agpecy eterna@retailstory.com.

4.19. UHPopmaLma o cocTOAHMM BOHYCHOMO cueTa MOXKeT ObiTb NpeaocTaBaeHa no tenedoHy +7 499 277
19 34 (gns 3BOHKOB M3 MOCKBbI), a TaKXe Mo 3N1eKTPOHHOMY aapecy eterna@retailstory.com.

5. YpOBHM y4yacTuA B Nporpamme JI0AIbHOCTU U TUMbl KapT.

5.1. YyacTHMKM [porpammbl N0ANBHOCTM NOAPA3AenAloTca No YpoBHAM y4yacTua (ganee YpoBHSAM) B
Mporpamme fIOANLHOCTU B 3aBMCMMOCTM OT HaKonneHHOM cymMmbl MOKYNOK (3TO Cymma MOKYMOK,
CoBepLUEHHbIX YHAaCTHMKOM C MpumeHeHrem KapTbl, M oniavyeHHan U3 COBCTBEHHbIX CPeacTs YuacTHUKa).
CTOMMOCTb MOKYMKK, ONaaveHHOM BoHycamu, He y4MTbIBAeTCA B CYMME HAKOMJ/IEHHbIX MOKYMoK). YueT
HaKkonneHHoM cymmbl MOKYNOK BeAeTcs B py6aax U UCNOJIb3yeTcs AN nepexoaa YyacTHUKoB Mporpamms
NIOANILHOCTU HA HOBble YPOBHM y4yacTus.

5.2 Tunbl KapT. CywecTByeT TPU TUNA KapT B 6OHYCHOM nporpamme foanbHocTu Retail Story.

HakonneHHas cymma % onnatbl NOKYMNKU
Tun KapTtbl % HauucneHusa 60oHycoB
NOKYMNOK 60Hycamu
White card Ot 1 o 20 000 py6. 5% 00 30% OT NOKyNKK
2
Gold card §;6 0000 4o 50000 10% 80 30% OT NOKyNKK
Black card Bonee 50 000 py6. 20% [0 50% OT NOKynKu

5.3. Ecamn HakonsieHHas cymma NOKyNoK NpeBblWaeT Nopor, COOTBETCTBYOWMIA 60/1ee BbICOKOMY YPOBHIO
yyactus, KapTta YyacTHMKa aBTOMaTUYECKM NepexoanT Ha HOBbIN YPOBEHb.

5.4. MNpueunermm YyactHMKa nporpammsl nosnbHoctu Eterna Club no YpoBHam:

Mpusunerun White card Gold Card Black Card
MpuBETCTBEHHbIE 500
60HYyChI
EOHYCbI 32 noAnucky Ha .o
email-paccbiikm
Bonycel - Ha - [lerb ) 54 3000 5000
poXKAeHUA
Cropaer. YpoBeHb
CropaHue YpoBHs Hecropaemblit onyckaer Ao White Hecropaemblit
P P P Card, B cnyyae P

OTCYTCTBMA TMOKYNOK B
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TeyeHne 365 aHew
nocne nocneaHem
nokynku. Cosepwwus 1-
o MOKynNKy  nocne
nepepbiBa B 365 aHen,
6OHYyCbl 32  MOKYMKY
6yoyT HauucneHbl B
pasmepe 5%. YposeHb
Gold Card y KnueHTa

BOCCTAaHOBUTCA Ha
cnepyowmi JeHb
nocne  CoBepLUEHHOM
NOKYMKM.

JononHutenbHoe

nHbopmMpoBaHUue . N .

nocpeacTtBom sms w
email-paccbinok

CneunanbHble

npeanoXeHus, + + +
MapKeTUHIOBbIE aKLuK
PaHHMi [ocTyn K
pacnpogaxam

6. Buabl cuetoB KapTbl. TUnbl HaUYUCAseMbiX 60HYCOB.
6.1 Ha KapTte cywecTsyeT gsa Buga Cuetos: HakonutenbHbli U BOHYCHbIN.
6.1.1 HakonutenbHbIl cyeT KapTbl:

e YBennymsaeTcA Ka)Kp,bIVI pa3 npu onnate MNOKYNOK Ha Kacce C WUCNoab3oBaHUMem KapTbl
nporpammbl N10ANTbHOCTU HA CYMMY, YKa3aHHYIO B YEKE.
e HaKonuTenbHbIl BUA, cHeTa onpegenaeTt ctatyc KapTbl.

Tun KapTbl CropaHue ypoBHA

White card Ba3oBbIi ypoBEHb, CrOpaHUA HeT

B cnyyae oTcyTCcTBMA MOKYMNOK B TeYeHue
365 aHen ypoBeHb onyckaetca ao White
Gold card Card, nocne coBepleHMA MOKYMKH,
YPOBEeHb BOCCTaHaB/IMBaeTCs Ha
cneayrowmin AeHb NOC/E NOKYMKK.

Black card YpoBeHb He cropaet

6.1.2 BoHycHbI cyeT KapTbl:

e BOHyCbl KOHBEPTUPYHOTCA B CKMAKY B pybaax no Kypcy 1 60oHycHbIN 6ann = 1 pybab.
e  BOHyCHble 6annbl CYLLECTBYHOT 2-X TUMOB: PeryisipHble U NoAapPOYHbIE:



1) PerynspHble — HAYUCAAIOTCA NOC/AE KaXKA0W MOKYMNKU B COOTBETCTBMU C YTBEPIKAEHHbIMM
npasuaamu Mporpammbl N0ABHOCTU, MPU YCAOBUM KOPPEKTHOro nosydeHus KapTbl
(3anonHeHa aHKeTa, BepudULMpoBaH Homep TenepoHa). BOHyCbl UMEIOT CPOK AelcTBUA:

Cpok peicTeua
Tun KapTbl % HauucneHnsa 60HycoB perynapHeIX 6oHYCOB ¢
MOMEHTa
noaTBepXAeHUs
White card 5% 365 pHew
Gold card 10% b6eccpoyHo
Black card 20% b6eccpoyHo
2) MMofapoyHble — HAYUCAAIOTCA B AOHW POXAEHUS K/JAMEHTOB W MpU NPOBEAEHMUM

MapKeTMHIOBbIX KamnaHuii 6peHaa. Cpok aeicTema 6OHYCOB onpeaenseTca npaBuaamm
MapKeTUHIOBOr0O MepPONpPUATUA B  KaXAoOM oTaesbHOM ciyyae. WMHdopmauma o
noAapoyHbiXx BoHycax 6yaeT onuvcaHa B MpaBwaax NPOBEAEHMA KaKAoW OTAeNbHOM
aKkuumu.

BOHYCHbIl cHeT NONOMHAETCA 33 CHET HAYMCIEHMA PA3/INYHBIX TUMOB BOHYCOB.

B cnyyae TEXHUYECKOM HEUCMPABHOCTU CPOK HauMcneHna BOHYCOB MOMKET ObITb YBENUYEH.
CnucaHne n BoHycoB NPOM3BOAUTCA TONILKO NyTEM SMS-aBTOPU3aLMUKN, A1A 3TOTO HEOBXOAMMO
nmeTb Npu cebe MobuAbHbIN HoMep TenedoHa, KOTopbI Obla YKa3aH B AHKeTe YYacTHUKa.
HauncneHHble B PO3HUYHOM MarasmHe BOHYCbl CTAHOBATCA AOCTYMHbI ANA CiMcaHuA Yepes 14
OHel, He cunTan AHA NOoKynKu. Cpok HauncneHns BoHycoB moxeT HbITb YyBEIMYEH, €C/IN B MOMEHT
coBepLUeHMA NOKYNKK HabatogaeTca TeXHUYeCKuit cbon.

HauncneHHble B UHTEpPHET-MarasmHe eternarussia.ru 60Hycbl CTAaHOBATCA AOCTYMNHbI AN CMINCAHUS
yepes 14 gHe nocne nonyvyeHus 3akasa. Cpok HauncneHns BoOHYCOB MOKET ObITb YBEIMYEH, ECIN
B MOMEHT COBEpLUEHNA MOKYNKN HabaoaaeTca TeXHUYeCcKuii cbon.

HakonneHne BoHycoB Ha BOHYCHbIM cyeT AOCTYNHO BO BCEX PO3HMYHbIX MarasuHax Eterna,
npuHagnexkawmx OpraHusaTopy Ha TeppuTopum Poccuitickot Pepepauymn m Ha cante
eternarussia.ru.

Onnata ToBapoB boHycamu JOCTynNHA BO BCEX PO3HWMYHbLIX MarasuHax Eterna, npuHaanexawmx
OpraHusaTtopy Ha Tepputopum Poccuitickon Pegepaumm n Ha caiiTe eternarussia.ru.

BOHycbl He MOryT OblTb HauWC/eHbl, €CIM B MOMEHT COBEpLUEHMSA MOKYMNKM Habnawogaercs
TexHUYecKuii cbon B paboTe KaccoBoro obopyaoBaHMA marasmHa. B TeyeHne 14 KaneHpapHbIX
OHel NoKynaTeb Brpase 06paTUTbCS B 110601 M3 MarasnHoB Eterna ana coctaBneHus 3asBieHUn
Ha KOpPPEeKTUPOBKY BOHycHoro 6anaHca. MokynaTenb 0653aH NPUNOKUTL K 3aABNEHUIO KOMWUIO
KaccoBoro yeka. CpoK paccmoTpeHus 3aasaeHuA coctasaseT 10 paboumnx AHel, He cunTan AHA
MOKYMKM.

YyacTHMKy [porpammbl O4HOKPATHO HAYMCAAIOTCS MPMBETCTBEHHbIe BOHYCbl, Npu ycnosuu
perucTpauum B Mporpamme N0AAbHOCTU MYyTEM SMS-aBTOPU3ALMM, @ TAKKE COrIacuM Ha OAMH U3
BM0B PeKNaMHO-MHOPMALMOHHOM paccbinku. MpuBeTcTBEHHbIE BOHYCbI AEACTBYIOT B TEYEHUNE
90 AaHel ¢ AaTbl HAYUC/IEHUSA.



e ExXerogHo KnueHTy HaumcnsawoTtcs BoHycbl Ha [leHb poXAeHUs B 3aBUCMMOCTU OT YPOBHA (CM. M.
5.4.) (nogapouHble) co cpokom gericteusa 14 aHeld. HauncneHme npouncxoguT 3a 7 gHelt oo AHs
poxxaeHuna B 10:00 no MOCKOBCKOMY BpeMeHM.

e Ecnm KnmeHt aktueupoBan KapTty B [leHb poAeHWA uan nosxKe, boHycbl ByayT HauucneHbl
TOJIbKO Yepe3 1 KasieHaapHbIl roa,.

e B cnyyae Bo3BpaTa ToBapa KnneHTy Bo3spalyatoTca:

1) YnnauyeHHble AeHEXHble CPeACTBa;

2) W3pacxopoBaHHble BOHyCbl BOCCTaHaBAMBatOTCA Ha BoHycHOM cyeTe YyacTHMKa (B TeyeHue 5
pabouunx gHew);

3) HauucneHHble 3a NOKynKy BOHyCbl BO3BpalLeHHOro ToBapa aHHyAupytoTcaA. Mpu Bo3BpaTe
YacTU MOKYMKM MCMOJIb30BaHHble BOHYCbl BOCCTAHAB/MBAIOTCA MPOMOPUUOHANBHO CyMMme
BO3BpaTa, a HauMcaeHHble BOHYCbl NPONOPLMOHANBHO aHHYAUPYIOTCA.

7. UHdopmaLMOoHHbIe ycayru ana YuacTHUKoB Mporpammbl 10AbHOCTU

7.1. Y4yacTHWKM Mporpammbl J0ANBHOCTM MNOATBEPNKAAOT COrnacMe Ha MNOAyYeHUe peKNamHo-
MHPOPMaLIMOHHO paccbinku oT 000 «PUTENT CTOPU» (cneumanbHble NpeaioxeHus, HoBble ToBapbl,
PEKNaMHbIX aKLLMK) MO CETAM 31EKTPOCBA3U 1 MO NOYTOBOM CBA3K (BKAKOUYAsA, HO He orpaHMUYnBasach: SMS-
paccblnkK, e-mail-paccblikmn) n 06paboTKy CBOMX NepPCcOoHaNbHbIX AAaHHbIX NOCPeACcTBOM cbopa, 3anumcy,
cMcTemaTusaummn, HaKONAEHUA, XPaHEeHUA, YTOYHEHUA, U3BJIeYEHWA, UCNOb30BAHUA, OCYLLLECTBAAEMYIO C
MCNo/sIb30BaHMEM CPeACcTB aBTOMaTU3auMu, B TOM Yucie B MHOOPMALNOHHO-TENEKOMMYHUKALMOHHbIX
ceTax, UAN 6e3 NCNOoNb30BAHUA TaKUX CPEACTB B LENAX OPraHU3aLMM HanpasAeHUAa UM CreLmanbHbIX
npeanoxeHnin, MIHGOPMauuM O HOBbIX TOBApPaxX M pPEKNAMHbIX aKuuMAX, 06paboTKM MX 3anpocoB M
obpallLeHui.

7.2. YyactHuKM lMporpammbl noanbHoctn «Eterna Club», noatsepamBluMe coriacMe Ha nosydeHue
“HdopMaLMM oT KomnaHum 000 «PUTEW/T CTOPU», nonyyatoT MHPOPMALLMIO MO CETAM 3/1eKTPOCBA3M U
Mo NOYTOBOW CBA3M (BK/KOYAA, HO He OrpaHNYMBanCh: SMS-paccblikn, e-mail-paccbinku, TenepoHus, cetb
NHTepHET 1 MOBW/IbHbIE YCTPOICTBA) C/IeAYIOWEro CoAepKaHumA:

o  MNHPoOpMaLMIO PeKSaMHOro XapakTepa O CheuMasbHbIX NPeasoKeHUAX, akuuAax M ToBapax,
AOCTYMHbIX A1 NOKYMKM B MarasuHax 000 «PUTEN/1 CTOPU»;

e  WHdopmauuto o Mporpamme noansHoctm 000 «PUTEN/T CTOPU»;

o lIHbopmaumuto 0o cymme M cpoKax pgencteua boHycoB Ha KapTe YuacTHuka [lporpammbl
noanbHoctn «Eterna Club»;

o UHdpopmaumio o pesynbTaTax 06paboTKM 3anpocoB M obpalleHuit YyacTHMKa [lporpammbl
noanobHoctn «Eterna Club». [MepuoamyHocTb HanpasneHua uHoOpmaLMu onpeaenserca
OpraHu3zaTopom.

7.3 YyacTHuKM Mporpammbl noanbHoctn «Eterna Club» moryT oTKasaTbes oT nonyyeHns nHoopmauum ot
KomnaHun 000 «PUTEN/T CTOPU», o6paTusLumch B KoHTakT-LieHTp 000 «PUTEN/1 CTOPU» no TenedoHy
+7 499 277 19 34 (ana 3BoHKOB U3 MockBbl), no e-mail-agpecy eterna@retailstory.com, nav 3anonHue
3anABneHue B Ntobom marasmHe Eterna, pacnonokeHHom Ha TeppuTtopum PO. [1na oTKasa OT nosnyyeHus
MHbOPMALUN HeobxoaMMO CcOoOobWUTL HOMep MObBWAbHOrO TenedoHa, Ha KoTopbl odopmeHa
nognucka. [JononHUTENbHO YYaCTHMK YTOYHAET OT KaKoro cnocoba nosnyyeHua WHGOPMaUMKM OH
OTKa3sblBaeTca (sms, email). PakT 0TKasa UAK cornacus Ha KOMMYHUKAUMIO BHOCUTCA B 6a3y gaHHbIX. B
CNly4ae BHECEHWs U3MEHEHUI C MOMOLLbO 06palLeHMA B KOHTaKT-LEeHTP M3MeHeHMA B Base AaHHbIX
NPOUCXOAAT He3aMeaUTENbHO MO Mepe NOCTYN/IeHUA B Hee HOBOM MHQOPMALMK, YTO NMPOUCXOAUT He
nosaHee cregytouero paboyero gHsA ¢ MOMeHTa 06paLLLeHMA NPU YCI0BMM, YTO OHO Bbl/10 3adUKCMPOBAHO
He no3xe 17:00 nNoO MOCKOBCKOMY BpemeHW. B cnayyae obpaweHna no e-mail-agpecy



eterna@retailstory.com uAM 3anonHEHUs 3afBNAEHWS B PO3HUYHOM MarasmHe, CPoOK 06paboTKu
3anB/1IeHMA COCTaBAAeT 40 5 pabounx gHel ¢ MOMeHTa obpaLleHUs.

8. Mpouue nonoxkeHunsa

8.1 Mpopaaseu, ocTaBAAET 32 cOOOW NPAaBO Ha O4HOCTOPOHHEE U3MEHEHME HAcToALWMX [MMpaBua, BNAOTb A0
OTMEHbI AeNCTBUA NPOrpaMmbl 10S/IbHOCTM, BKAOYAs NPaBO Ha OA4HOCTOPOHHEE N3MEHEHMe YCI0BUIA ANs
KaX[aoro marasuHa cetu, 4to opopmanetca [lonosHeHMem K Hactoawmm MNpasunam. UHPopmauyma ob
M3MeHeHMAX OyaeT pasMelLaTbCs B yronke notpebutens B marasmHax Eterna Ha Tepputopum PO,
npuHagnexxawmx OpraHmsaTopy.

8.2 MNpogaseL, ocTaBaseT 3a coboi NpaBo NPW NOKyMNKe TOBAapoB C MUcnosb3oBaHnem KapTt, boHycos no
Kaptam, npu 610KMpoBKe KapTbl M B APYrMX C/AyyasX, Ha YCMOTPEHWEe agMMHUCTPaUMK NpPOCUTb
npeabaBUTb AOKYMEHT, YA0CTOBEPSAIOWMMN TMYHOCTb NpeabasuTens KapToi.

8.3 MNpopaaBel, ocTaB/seT 3a cO60M NPaBo B O4HOCTOPOHHEM NopaaKe, 6e3 06bACHEHMA NPUYNH OTKa3aTb
B BblAaye KapTbl NOKynaTenio, aHHyAnpoBaTb KapTy M 0BHYNATb CBA3aHHbIE C HEN HAKOMUTENbHbIN U
H6OHYCHbIN cyeTa.

8.4 MNpopaasey, He NPUHUMAET NPETEH3UM OT AepKaTena KapTbl, N0 HEABTOPM30BAHHOMY C €r0 CTOPOHbI
MCNoab30BaHMIO boHycoB.

8.5 MNpogaseL, ocTaBnseT 3a coboi NpaBo 06 U3MEHEHMM CPOKa AeNCTBUA KapTbl.

8.6 NepcoHany TOproBoi ceTH 3anpeLLeHO UCMO1b30BaTb It00bie BOHYCHbIE KapTbl, KPOME IMYHOWN KapTbl
K/NIMeHTa Npu onnarte ToBapa.

8.7 CTaHOBSACb YYaCTHUKOM Nporpammbl nosnbHocTu «Eterna Club» nokynatens cornawaeTca co Bcemu
MpaBnaamM NPorpammbl, B YaCTHOCTU C HEOOXOAMMOCTBIO aKTUBAUMKM KapTbl, NOPAAKOM HAUMCEHUS,
cnucaHmsa u gelictema boHycos. MpoaaseL, He HeCeT OTBETCTBEHHOCTb 33 HE3HAHWe YYacTHUKom Mpasun
Mporpammebl.

8.8 OTBeTcTBEHHOCTb 332  CcOXpaHHOCTb  KapTbl, orpaHuyeHne  KapTbl  nokynatena  oT
HECaHKLMOHMPOBAHHOIO A0CTyNna NOCTOPOHHUX /UL, IEXKUT HA NOKynaTese.

8.9 MNokynaTtenb 06A3aH NUCbMEHHO YBEAOMUTb MPOAaBLA 06 M3MEHEHUW MepPCOoHasbHbIX AAHHbIX,
YKasaHHbIX MM MNpU aKkTMBaumMu KapTbl, a TaKke 006 WM3MEHEeHWM CBOEero ornepatopa MNOABUNKHOM
pagvoTenedoHHON CcBA3W. B cnyyae ecnn noKkynatens He yBegoMun 06 M3MeHEeHWM NepcoHasIbHbIX
[JaHHbIX, a TaKXKe 06 M3MeHeHWUM CBOEro onepatopa NoABuKHOW paguotenedoHHON CBA3M NoKynaTenb
CaMOCTOATE/IbHO HECeT PUCK HaCTyM/eHWA HeraTMBHbIX MocneAcTsuid. MNpu HecoBnageHWUM AaHHbIX
NOKynaTens ¢ AaHHbIMW B 6ase AaHHbIX NPoAaBeL, BNpaBe 0TKa3aTb MOKyNnaTesto B NpuMeHeHnn KapTbl.

8.10 Mpw coBepLUeHNN MOKYNKM MOXKeT ObITb NPUMeHeHa To/IbKo ogHa KapTa.

8.11 boHycbl M NpaBa, NpeAoCTaB/eHHble NOKyNaTeNto, He MOryT 6biTb MPOAaHbl, NepeaaHbl, yCTynaeHbl
APYromy MLy UM UCMO/Ib30BaHbI MHaYe, KPOME KaK B COOTBETCTBUM C HAcToAWMMM MNpaBuaamm Uam ¢
NpPAMOro NMCbMeHHOro cornacua Mpoaasua.

8.12 Mpogasel, BNpaBe 0TKasaTb MOKyNaTe/ilo B akTUBaLMK KapTbl 1 y4acTuio B Mporpamme J10A/1bHOCTU
Retail Story npu o6HapyeHnn paHee obopmaeHHoin KapTbl Mporpammsl noanbHoctn «Eterna Club» Ha
AaHHoe dur3nyeckoe Amuo.

8.13 3anonHuB ¢opmy aKTMBauUMKM Ha cailTe https://eternarussia.ru/ nokynatenb cornawaetca c

Mpasunamum nporpammsl noanbHocTu «Eterna Club» 1 aaet cBoe cornacue Ha nosnyyeHue yBeLOMNEHWUN,
B TOM 4YMC/ie PEKNAMHOroO COAEeprKaHus, MnepenaBaembiX MOKynaTenlo no OAHOMY WMAM HECKOJbKUM
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YKa3aHHbIM MM cpeacTBam (cnocobam) cesszm: mobunbHomy TenedpoHy, e-mail (3nekTpoHHoOMy agpecy)
WUAN MHbIMM crocobamu, HO COXpaHseT 3a coboil NpaBoO OTKasaTbCA OT YBEAOMJIEHUI PEKNAMHOrIO
XapaKTepa o4HWM M3 cnesytoLwmx cnocobos:

e nyTem 3anosiHeHua Gopmbl 0BPaATHOMN CBA3WM, AOCTYN K KOTOPOM OCYLLECTB/AETCA B JIMUHOM
KabuHeTe Ha canTe https://eternarussia.ru/;

e MyTem HanpasieHUA MUCbMEHHOro obpalleHMA MOoKynaTealo Mo afApecy €ero HaxoMKAeHus
(marasuHa).

8.14 boHycHas KapTa AelCTBYET COrnacHo gencrayowmm Mpasunam.

8.15. BOHYCbl HAYMCAAOTCA Ha YacTb CYMMbl MOKYMKK, ONJIQYEHHYIO AEHEXHbIMU cpeacTBammn. Ha yacTb
CYMMbI NOKYMKK, ONNaveHHyto boHycamm, BOHycbl He HauMcnAloTCA.

8.16. ObmeH 6OHyCOB Ha Ha/IMYHble AU 6e3HaNnYHble AeHeXXHble CpeacTtsa HE NPOnN3BOAUTCA.

8.17. Y4YaCTHMK MMeeT MnpaBO HanpaBiATb CBOM MPETEH3UM KomnaHuu NobbiMm yaobHbIM ANA Hero
crnocobom.

8.18. MpaBuia AencTBYOT 6eCCcpoUHo.


https://eternarussia.ru/

